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Priority

Action Taken

Escalated
Date & Time Closed
Technitian2

Tuhin Mahmud

110

Stan Reynolds

833333333

Sales@gf.com.au

Provide a new printer which one can print 48 pages per
mint both black and color and this will using for official
perpose and need help to setup and send as early as

possible.

Printer and scanner

Brother MFD985

MFD985

Paper Jam

Remove the paper and restart the printer.

No

30/07/2025




